


Letter of Agreement between
WVRC Digital and [CLIENT NAME]

Project Title/Description: Website Build for [CLIENT NAME]

Schedule: A rough draft of the website will be delivered within 30 business days from the date WVRC Digital receives completed paperwork (website questionnaire including written content / images AND signed agreement) from [CLIENT NAME]

Investment: [PRICE]

TERMS
1. Parties: WVRC Digital, henceforth referred to as “designer” and [CLIENT NAME], henceforth referred to as “client”.
2. Reservation of Rights: All rights not expressly granted below are retained by the Designer. Any use additional to that expressly granted below requires arrangement for payment of a separate fee.
3. Content Receipt: Content for this site is due no later than 30 days from the date of this agreement’s signing. If content is not received by that date, “Lorem Ipsum” and place holder content may be added. Content additions and replacement will then be the responsibility of the Client, in which they can add content themselves or by the Designer at the regular hourly rate stated in the Web Maintenance & Support document.
4. Unresponsiveness: If for any reason the client ceases to respond, or does not provide required content for the project causing an extensive delay of longer than ninety (90) days, the project will be deemed closed and no refund will be issued. Should the client, at any time, decide to reopen a closed project, there will be a project re-opening fee of 15% of the original agreed upon investment.
5. Revisions: Following completion of website rough draft, up to two (2) rounds of revisions may be requested by the client, to be completed by designer. Additional revisions can be requested by the client at the hourly rate fee stated in Web Maintenance & Support document.
6. 30-Day Maintenance & Support: Beginning on the site completion/website training date, free maintenance and support is supplied for thirty (30) days. Additional fees will be charged for requested maintenance and/or support made beyond thirty (30) days. See the attached Web Maintenance & Support document for specifications and maintenance options.
7. [bookmark: _Hlk67994540][bookmark: _Hlk67994502]Maintenance & Support Statute of Limitations: If the Client does not purchase an annual Web Maintenance Agreement as outlined in the Web Maintenance & Support document within 12 months of website completion, the Designer reserves the right to offer website maintenance and support at only an hourly rate. The hourly rate will be assessed at the time of service and will reflect the current going rate at the time of service. 
8. Payment Schedule: 50% due upon project commencement with remaining 50% due upon project completion or within 60 days from project commencement, whichever comes first. Once complete payment is received by WVRC Digital from the client, the client will own the website and its contents.
9. Payment Terms: Payment due Net 30 days from issuance of invoice.
10. Cancellation Fees: In the event of cancellation, the Designer will be compensated for services performed through the date of cancellation in the amount of a prorated portion of the fees due. Upon cancellation, all rights to the website revert to the Designer and all original art must be returned, including stock photos, graphics, sketches, comps, or other preliminary materials.
11. Credits and Promotion: Designer reserves the right to include screenshots of the completed work in a portfolio, as well as commercial use, advertising, promotion, and competitions.
12. Preliminary Works: The Designer retains all rights in and to all Preliminary Designs. The Client shall return all Preliminary Designs to Designer within thirty (30) days of completion of the project and all rights in and to any Preliminary Designs shall remain the exclusive property of the Designer.
13. Permissions and Releases: The Client agrees to indemnify and hold the Designer harmless against any and all claims, costs, and expenses, including attorney's fees, due to materials included in the Design at the request of the Client for which no copyright permission or privacy release was requested, or for which uses exceed the uses allowed pursuant to a permission   or release.
14. Miscellaneous: This Agreement shall be binding upon the parties, their heirs, successors, assigns, and personal representatives. This Agreement constitutes the entire understanding of the parties. Its terms can be modified only by a writing signed by both parties, except that the Client may authorize expenses or revisions orally. Any dispute arising out of this agreement will be resolved by negotiation between the parties. A waiver of a breach of any of the provisions of this Agreement shall not be construed as a continuing waiver of other breaches of the same or other provisions. This Agreement shall be governed by the laws of the State of West Virginia and courts of such state shall have exclusive jurisdiction and venue.
15. Other Administrative Fees Associated with The Client Website: The Client shall be responsible for the following fees that include, but are not limited to: domain purchase/renewal, annual domain hosting, SSL Security Certificate, as well as any current privacy plugins/add-ons, third party portals, third party plugins, and email services (i.e. MailChimp & Constant Contact)
16. Services Not Included: Recovery of a hacked website is not included in this website agreement. Websites can be hacked at any time and WVRC Digital does not have control over this. It is the responsibility of the client to employ strong passwords for all WordPress websites and hosting accounts at all times. In the event that a website rebuild is requested by the Client and executed by the Designer as the result of a hacked website, WVRC Digital cannot guarantee that the overwriting of hacked files with new website files will resolve the hack. Any investigation of a hacked website is at the sole discretion of the Designer, and should the Designer choose to move forward with any given investigation, the client will be billed pursuant to time spent at an hourly rate that will reflect the current going rate at the time of service. An hourly range will be agreed upon by both the Client and the Designer before any investigation of a hacked website is to take place. Should the Designer find that the investigation will require an additional hourly investment once the agreed upon hours have been completed, both Designer and Client will agree upon hourly extensions as needed.



This Agreement must be signed, dated, and returned before WVRC Digital will schedule or begin this project.



_______________________________________________________________________________________________________________________________
WVRC Digital Representative	              Print Name		                   Date


_______________________________________________________________________________________________________________________________
Client Signature	                    Print Client Name	                              Date


_______________________________________________________________________________________________________________________________
Secondary Client Signature	                   Print Client Name	                              Date
